

All Polycom certification happen through our portal , just in case you do not already have access: 

0. Go to:  http://portal.polycom.com/portal_web/login.jsp  and click on: Register for an Account.
1.  Fill in all required contact information and select “Next”.
1.  Under Company Type, select “Polycom Indirect Sales Partner”
1.  Under Company Sub Type, select “Reseller”.
1.  Pick any category that applies to your company under the Company Communities or Programs sections.
1.  Select “Next”
1. Once you submit your registration, you’ll receive an email to set your password.  Set your password and then log back into the site.
STOP- Please wait until your company's Certification Administrator is notified that you are approved to begin the certification process. (Please note, this can take up to 7-10 working days.)
When you receive the approval, please go to www.polycomuniversity.com/partner and REQUEST an Account. Your PRC Login will not work for Polycom University.
When your Polycom University account has been confirmed, here are the next steps to take in order to become a Polycom certified reseller.
1. [bookmark: How]Attend sales and technical Training courses* 
1. Pass sales and technical Tests* 
1. Purchase Demo Equipment 
1. Renew Certification Annually
* Amount of sales and technical training varies depending on certification level 
In addition, below are the requirements and I have also given you a couple of course numbers that you can search with or match up and take. Once all your courses have been completed and you have registered your equipment, you will be officially certified to resell. I also provided you the steps for registering and purchasing the demo equipment. If you have any further question please don’t hesitate to contact me I would be glad to help…

Please go to www.polycomuniversity.com/partner to complete.

1. Retain a minimum of two (2) Qualified Sales Representatives (QSRs) for the VoIP
1. Retain a minimum of two (2) Qualified Technical Representatives (QTRs) for the VoIP
1. Purchase one (1) Qualified demo unit for the VoIP

Voice over IP (VoIP) Sales Training 
Training Type: Online Training 
Vendor Information: LCMS (AUD02001) 
Description: The sales course provides a brief overview of Polycom's IP SoundPoint and SoundStation products, how to sell and positions the products, 

Voice over IP (VoIP) Pre-Sales Technical Training 
Training Type: Online Training 
Vendor Information: LCMS (AUD02002) 
Description: The sales course provides a brief overview of Polycom's IP SoundPoint and SoundStation products, how to sell and positions the products

How do I purchase demo equipment? 
If you are a dealer and buy through distribution, contact your distributor for details on specially priced Polycom equipment.
If you buy directly from Polycom, contact your account representative for details on specially priced Polycom equipment.
Follow these instructions to get a detailed description and order form through the PRC.
A detailed description of the Polycom demo product program can be found in the Pricing & Promotion section of the "Partner Resource Center". Select "Pricing & Promotion" from the top navigation and then select "Reseller Promotions" under the promotion section. Select "Polycom Demo Equipment Program - Reseller".

How do I register demo equipment I already own? (This is the easiest and the easiest to forget - you may want to do this step right away)
Follow the steps below to register the equipment with the certification team. Only your companies Certification Administrator have the ability to register demo equipment.
1. Click on the “Application and Tools” link on the left-hand side navbar. 
1. Select the “Manage Certification” link 
1. Then select the “Demo Product” tab 
1. Select the “Product Certification” for the demo unit 
1. Select the location of the demo unit. Magnifying glass to see a full list of available locations 
1. Enter the products serial number (short serial numbers will not be considered valid by the system) 
1. Click on the “Save” button after each product is enter to make sure it is valid. 
1. Valid demo units will now register on you “Certifications” tab 

